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\ndusfr\, overview

* Vertically integrated
* Dilutedin their offers
* Focus internal, not wholesale

Big traditional
carriers

Opportunity!
Unique position — scale + flexibility
Next-generation network

~

Big growth sector

New generation of OTT providers
Focus on innovation & valued-add services
Need infrastructure capabilities

‘Big telcos’ don’t understand their needs

Thousands of
small providers

/




lndus‘hrsl Consohdation

> Mergers and acquisitions
> Australia: Since 2010, market consolidated to top 6 providers
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Why invest in MNF Group
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MNF Group global network

London
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MNF Group domestic network

Darwin

Auckland




SIP Trunking
Virtual PBX Pre-select

Business Internet Call termination

Inbound &
13, 1300,1800 Virtual Numbers
numbers » & Porting
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Innovation Recognition H e A
Setetoued SMART SMART
100 100

TollShield iBoss

> Multi-award winning company IAWARDS

> Own intellectual property and R&D
capabilities

> Consistent track record of innovation
> Plug & play VolIP, Virtual PBX, number porting
> Embracing new service models to monetise

software assets: SaaS toll fraud mitigation,
wholesale aggregation, MVNO

> Global export of innovations via TNZI



MNF view - the new-generation value stack
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Global Commercial Business Unit

Overview

Carrier sabe Business develogment
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Brand £ Segment

E Y tnzi Global Customers

+ Cabike and fixed line aperators

P Members - Glabally recoised + Full sendice teicos
By N
Product & process Routing - ry clisruptor ND=
= Innovative pecligres + Qver The Ta {OTT) services

+ Wholesde

Tim Dunning
President Global Commercial

Global relationships, regional strengths, a trusted partner

Responsibilities The future

N Mt gueveration capability
Dwive growth and scabe :i L
GoTorMarket Service Delivery Preduct Mangerment Illl

- Cosviect Woios SLTE « OTT sorvicas K UCARS

Cowe preducts = Mladular capability wia AF1
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Market share growth « Talltrise serviges

~ Enhanced network



Over view

Carrier sales Business development
Pacific Next generation
Asia Emerging markets
Americas
EMEA Members

Product & process Routing



Res‘)onsibiliﬁes

Go-To-Market Service Delivery Product Management
- Sales - Traffic routing - Capabilities
« Business development - Quality  Features
- Brand management - Benchmarking - Lifecycle management
- Marketing « Processes - Market trends
« Pricing - Strategy

« Processes



Brand £ Segment

"ﬁinziw

- Globally recognised
- 25 year history

- Industry disruptor

- Innovative pedigree

Global Customers

- Cable and fixed line operators
. Full service telcos

« |SPs

« MVNOs

- Over-The-Top (OTT) services

- Wholesale
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The future

I Drive growth and scale ‘g}m d  Next generation capability
11 ‘
« OTT services & UCaaS

- Connect voice suite

. Core products - Modular capability via API

. Network reach - Cloud numbering

- Market share growth -+ Toll free services

- Enhanced network



OVQVView Domestic Commercial Business Unit 7 BYnhdS
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Jon Cleaver

Chief Commercial Officer N
Building a foundation for rapid and sustainable growth u

2 Market Segmerﬁs
/ N\

Go-To-Market Uszer Experience  Product Management Dorvants Rured RS —

ResPDnsibiliﬁes

- Sales - Portals + Capabilities :
- Branding - Agps - Features -
- Advertising - APIs « Liteoyche management . i

- Pricing + Self-serice + Markst trands
- Campliance - Strategy
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Marketing 5 2 Carrier

Products Members Regulatory

Sales Solutions
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Responsibilities

Go-To-Market User Experience Product Management
- Sales - Portals - Capabilities
- Branding - Apps « Features
- Advertising - APIs - Lifecycle management
- Pricing - Self-service - Market trends

- Compliance - Strategy
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2 Market Segments

Domestic Retail

Residential

- Mobile substitution of home voice services
+ NBN roll-out accelerated - backhaul issues resolved
« NBN is a trigger for change

SMB
+ Slower adoption of new technology than residential
('digital divide')
+ Continued organic growth in VPBX
+ Increasing competition = growing awareness
+ Targeting churn through re-contracting / retention
Enterprise & Government

+ Government panels / tenders - Build on success

Spotlight : Virtual PEX Refrush

Virtual PBX

Domestic Wholesale

Whalesale Customars

Wholesale growth engine

- Established teamn of industry experts.

- Continued momentum in core products

- Maximise consolidation with major retailers
taking eye off the ball

Increased aggregation portfolio
= Voice
- Data
= Mobile

High value enablement services

- 0585

= Billing [E 114 171 e

Numbers Parted In

Fi1

Fil1




Domestic Retail

Residential

Virtual PBX

« Mobile substitution of home voice services
« NBN roll-out accelerated - backhaul issues resolved
- NBN is a trigger for change

3500

SMB 3000
- Slower adoption of new technology than residential o
(‘digital divide')
- Continued organic growth in VPBX e
- Increasing competition = growing awareness
- Targeting churn through re-contracting / retention rs00

Enterprise & Government 1000

- Government panels / tenders - Build on success -

Spotlight : Virtual PBX Refresh 0
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Domestic Wholesale

Wholesale growth engine

- Established team of industry experts

- Continued momentum in core products

- Maximise consolidation with major retailers
taking eye off the ball

Increased aggregation portfolio

« Voice
« Data
« Mobile

High value enablement services

- OSS
- Billing

Wholesale Customers

FY14

FY15

FY16

Numbers Ported In

FY13

FY14

FY15

FY16



Future trends

Business

Enterprise

Virtual number
Telephony SME apps b praviders
Solutions Collaboration
Tall free Specialists Presence
B trading, dating Eheidliappe Providers

Mobile iBoss Virtual Instant
Portals APls -
MVNO enablement numbers Messaging

MNF Group
Global Network
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Spotlight : Virtual PBX Refresh

Current market Competition Commercial example

MNF Comman Engin TPG [ENet  FaktorTel Customer requests:
b - - = ~ » 10handsets = 4 concurrenl calls ® 4 hunt groups
* 2 queues * 3 auio attendants

Unlimdted €2t 1o Mabile: " X x v * » Ugage: 500 LocalMationsls and 250 Mobie minutes.

bcermt b fmml - s s s ¢

peap—ra— / . ' . : nani Commandei  Engin e [ et ktseTel
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Current market

2.12 million businesses in Australia

Number of Employees

20to 199
5t0 19 -
9%

Employees 1 2tod 5to19 20to199 200+
% of Market 61 28 9 2 0.3

Volume 1,293,953 593,946 190,911 42,425 6,364

Source: ABS



Competition

MNF Commander Engin TPG / iiNet  FaktorTel

Unlimited Local/National X v v v X
Unlimited Calls to Mobile X X X v X
Voicemail to Email v v v v v
Auto Attendant Included v 1 1 1 2
Hunt Groups Included v 1 1 1 Unlimited
3 Way Calling v v v v ve
Custom MOH v v v v X
Call Park v v v v v
Call Waiting / Forward /Transfer v v v v v
CDR Reporting Included v v v X v
Conference Calling X X X X v
Call Queueing Included X $ $ $ 3

Call Recording X X X X v
Standard Handset Inc X v X v X
BLF X v v v v
Users Unlimited 1 10 1 Unlimited



Commercial example

Customer requests:
e 10 handsets 4 concurrentcalls ® 4 hunt groups
e 2 queues ¢ 3 auto attendants

e Usage: 500 Local/Nationals and 250 Mobile minutes

MNF Commander Engin TPG / iiNet FaktorTel
woc S el g sine
Base Plan Rate 167 399.50 98.50 299.50 134.95
Users Unlimited 10 10 10 16
Auto Attendant included 19.90 19.90 19.90 included
Hunt Groups included 24.00 24.00 23.85 included
Queues included 9.95 9.95 29.85 included
DID's (number of inc) 10 10 10 10 20
Local Calls included ncluded 25.00 included 22.50
National Calls included included 25.00 included 22.50
Mobile Calls included 62.50 42.50 included 44.75
Total MRC $167 $516 $245 $373 $225

A does not include handsets



Refreshed service

Unlimited Local/National
Unlimited Calls to Mobile
Voicemail to Email

Auto Attendant Included
Hunt Groups Included

3 Way Calling

Custom MOH

Call Park

Call Waiting / Forward /Transfer
CDR Reporting Included
Conference Calling

Call Queueing Included
Call Recording

Standard Handset Inc
BLF

Users

MNF
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The future

Premise-based

W\
Virtual P%
Keystation % SIP Trunk
PBX AR

ISDN Email

POTS i m
D I:l :\:/Iobue‘ \3’
‘ ‘Private Cloud’

built on

Virtual

Umbas APls SMS/IM

MNF Voice Network

c App-based

Virtual PBX
Conferencing

Collaboration
IM

Email
Enterprise Apps
OTT Apps



First look...
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Operations Business Unit

- Ritsa Hime .
OVQYV|QW Chief Operations Officer lnnmmhhg customer

Delivering innovative service and experience that e;perlence
9 1 : =rs, tf)day and ble_',’ond s + Telco portals are traditionally
- restrictive, one-size-fits-all

Members + MINF Graup portals provide self-
service contral with extensible,

Sydney white-label capability

.
E Melbourne :“’\"E”ington

» Online management
« ‘Bpps’ for advanced capability

= Unigue peint of difference in the
enterprise market

Re5ponsibiliﬁes

Operations BU oversees end-to-end customer
experience across all brands in all segments
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Responsibilities

Operations BU oversees end-to-end customer
experience across all brands in all segments

Onboarding Accounts Global Service

service

& enablement & billing management
assurance
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\nnovaﬁng customer
experience

- Telco portals are traditionally

- (D My/NetFone
o | i ;

A . L i )
b P — restrictive, one-size-fits-all

Government

o o o o " iR, 8 - MNF Group portals provide self-
ORDERS INCIDENTS BILLING MY ACCOUNT USERS L —— Se rV i Ce CO n t r O I W i t h ext e n S i b I e 3

white-label capability

e « Online management
e « 'Apps' for advanced capability

SR » Unique point of difference in the
enterprise market



Customer Control to enable
t ﬁ - Customer experience
| DN / - Business Continuity
1700

v

- Disaster Recovery Plans

Call Centre A Call Centre B

f
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User example



ToliShield

by Symbio Networks

Rene Sugo - CEO



‘3

- Protect our customers from the rapidly escalating cost of fraud.

-w
.

Why was TollShield initialised?

- IP telephone systems susceptible to toll fraud - consumers often lax in

securing their devices.

- No solution on the market that could detect and block fraud in real-time.




Whatls toII fraud7

Wy waos TollShield initialised? B
N
+ Prokect cur cestomeers from the meidly escobating cust of frous. }
P ekoghores Syslers e Oagt AR 10 b0l g - corumsers afien ks iy v
sinsring ihei devces :

\o M elatish o th et thet skt i el tis.

- Hackers hijack a phone system to make unsolicited calls to high-cost destinations.
- Calls usually terminate in countries with low prosecution rates for fraud.

« Consumers or their provider bear the cost.



What sets TollShield apart?

00:01

Other toll fraud solutions act long after the fraud

Breach Exploitation Withdrawal
e — Days later

S 555

TollShield™ helpsyou detect and block fraud within minutes




The Command Centre

- Gives your team real-time access to your network activity.

» Access from any device at any location.

- Data is easily arranged to interpret global traffic trends.

Country Latvia

Estimated fraud calls 1,063

Found 1 Incidents

Fraud to Latvia Suspect Codes-1 fr

Fraudscore ® @
10 .
k_
C

Fraud status
Unknown

Incident status
Unacknowledged




Current progress

- 250 domestic service providers protected.
- 5 international customers and 4 trials currently underway.
- Improving algorithm to detect new types of fraud.

- Becoming compatible with more vendors. eg, Broadsoft, NetSapiens.

broadsoft NETGAPIENS



TollShield: Case study

- TollShield notifies after-hours support at 5am - suspicious spike in voice traffic to Somalia.
- Support team log on to stop calls - TollShield has beat them to it.

« Investigation reveals synchronized global attack on customers with the same router

- Organised crime syndicate hacked the firmware

of the popular household router - MyNetFone
residential customers protected with TollShield.




How TollShield meets user requirements

- Agile methodology - flexibility to adapt to changing user requirements.
- Analyses call set up information.

- Learns traffic patterns over time.

- Analyses over 15 million calls per day.

» Spots anomalies:
Sends alerts, Blocks suspicious traffic, Updates Command Centre.
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Testimonials

“TollShield caught our attention as an innovative solution to a growing threat. Toll fraud is an
ever-present risk, with the potential to cost our network and clients considerable unnecessary
expense. TollShield will be our first line of defence against toll fraud by providing a new level of
visibility and blocking capacity,’

- Dee Telecom Vice President, John Clark.

"Wholesale transit is always about enabling routing rather than stopping people making calls.
Fraud Management is about enabling central network teams to confidently rely upon their

partners to exercise controls that their enterprise, corporate and SMB customers can rely upon,”
- Smart IPX CEQ, Paul Tindley.



ToliShie

by Symbio Networks

Current progress

+ 2500 dormestic setvice praviders protected
+ 5 intermational customers and & trigks currently undetway.
+ |mproving akiorithm ta detert new bypes af froud.

- Becaming compatible with meore vendors, £g, Sroadsalt, NelSapirs.

“® broadsoft NETGAFIENS

The Command Centre
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= Aness [rom ony deyice ot any lecotian
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TollShield: Case study

= TallShield notifies. after- hours sopport ot Som - suspcous spike in woice tnoffic to Samalio

=

i g o b Stap cabs - TolShiekd hos beut them o it
« Inuestigntion reveaks symcennized globel attock an customens with the same mutes
- Organised crimes syndicote hocked the [irmwane

of the poguior household router - My NetFone
rescential customens protected with TolSheekd

What sets TollShield apart?

Cthertoll fravd solution

Erzach
0001

Exploitation

How TollShield meets user requirements

tlang after the fraug --

» Bgike mwthodalogy - firdblity to odopt to changing user rrgarements.

P _w.h.q
« Bnolyses gver 15 million calls per day,

« Bralyses coll set up informotion.

Y = Leorns traffic potterns ower time:
Withdraws |

.

= TollShield™ helps you detect and Block traud within minutes

— == —
555 = Spats onomolies: T
Senas alerts, Blocks suspoous tofic. Updates Command Centre,

Testimonials

uisibiity orvd
- Dee Telecorn Vice

“Whelescie bermil it dhwens about snbling routing mather than topping peaphe making calk.
Froad Menogernent is civaut encbing cetral network teoms b confidentiy refy upon teie
partners to gvercise comtrals thot ther entenprise, corponate ond SMB customers con rely upan?
= Smart IPx CEQ, P Tindley.
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Platforms & Networks Business Unit

Indika Nanayakkara
Chief Technology Officer

Building networks and creating software to power
innovative customer solutions

Our differentiators

Case study: RCN Pacific
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Capabilities:
- Network - Voice carriage

- Software - Voice applications

M em be rs - Data services

/> &

In-house development Proprietary software
(innovation driver) (key value creator)




ResPonsibiliﬁes

Global Network

Software development

In-house capability: TOlIShiEIdJ

= Cross-functional teams.

- Basnd in Australia / Now Zealand
- Leading-edge methodelegies
« Expertise toservice complex projects

Pulse

=)
Fa

Wirtual PEX

Internal Innovation

s

1. Staff member has an idea + 1. idez submitted & evaluated

\/

ko) L

4. New product / innovation is born « 3. ideain development



Global Network

London
Frankfurt .

San Jose

‘ New York .
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Taiwan
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Software development

In-house capability: TOHShieId GRS

» Cross-functional teams

« Based in Australia/ New Zealand

7

(¢

Pulse Virtual PBX

- Leading-edge methodologies

- Expertise to service complex projects



Internal Innovation

* 2. ldea submitted & evaluated

v

X7 By

4. New product / innovation is born « 3. Idea in development

1. Staff member has an idea




Our differentiators
& e

Proprietary software Low cost operation

- Independent carrier capability - General-purpose infrastructure

- Key technologies sold to the world - Saved millions with in-house tech
e
Automation APIls (customer facing)

» Reduced costs and errors - Simple software connectivity

« Rapid, global scalability - Industry-leading API suite
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Case study: RCN Pacific

Background

« US multinational, based in North Carolina

- World’s largest direct seller of telecommunications m. ‘I

- Fast-growing market in Australia and the Pacific

MNF Group solution
- Voice carriage services 'on tap' via API
- ACN's internal systems connected to MNF Group network capability

- Able to eliminate the time / complexity of manual interaction with carrier
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Disclaimer

> This presentationis provided to you for the sole purpose of providing background financial and
other information on MNF Group Limited (ASX: NF?

> The material provided to you does not constitute an invitation, solicitation, recommendation
or an offer to purchase or subscribe for securities.

>  Theinformationin this document will be subject to completion, verification and amendment,
and should not be relied upon as a complete and accurate representation of any matters that a
potential investor should consider in evaluating MNF Group Limited.

> This document contains “forward looking statements” which are made in good faith and are
believed to have reasonable basis. However, such forward Iookin% statements are subject to
risks, uncertainties and other factors which could cause the actual results to differ materially
from the future results expressed, projected or implied by forward looking statements.

>  MNF Group Limited, its directors, agents officers or employees do not make any
representation or warranty, express or implied, as to the accuracy or completeness of any
information, statements, representations or forecasts contained in this presentation and do
not accept any liability for anY statement made or omitted from this summary. MNF Group
Limited are not under any obligation to update any information contained in this presentation.



