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MNF Group to Deploy Cloud Unified Communications 

Services (UCaaS) with BroadCloud  

 

Sydney, Australia and Gaithersburg, MD, USA 24 October 2017  –  MNF Group Limited 

(ASX: MNF) today announced an agreement with BroadSoft, Inc. (NASDAQ: BSFT), a global 

leader in cloud business software for unified communication as a service (UCaaS), and 

provider of collaboration and contact centre as a service (CCaaS), to provision UCaaS 

services in Australia and New Zealand on BroadCloud and MNF subsidiary Symbio Networks.  

MNF Group subsidiary MyNetFone, will market a full suite of voice and team collaboration 

services based on the BroadSoft Business UC-One application to Enterprise and 

Government customers commencing in the first calendar quarter of 2018.   

MNF subsidiary Symbio Networks operates Australia’s smartest voice network with a focus 

on delivering future-proof communication solutions. The company has a record of 

innovation in voice communications with a number of industry awards, including ACOMMs, 

iAwards and Edisons. Subsidiary MyNetFone is an industry disruptor facilitating the 

migration of voice services to the cloud for enterprises, SMEs and consumers.   

Jonathan Reid, Managing Director, Asia Pacific and Emerging Markets, BroadSoft, said, 

“There is a clear global trend where large enterprises and government agencies are shifting 

from premise systems to cloud Unified Communications services.  We look forward to 

working closely with MNF Group and believe they are an ideal partner to help accelerate 

this trend with customers in Australia and New Zealand." 

“As Australia’s leading next generation provider of hosted voice and data services, we look 

forward to working with BroadSoft to deploy MyNetFone services on BroadCloud.  We 

believe that the trend towards cloud voice and collaboration services is inevitable as 

customers move away from legacy voice services. MyNetFone is already making strong 

inroads into the enterprise and government communications sector with our SIP trunking 

voice carriage service. With the BroadCloud integration we will be able to further expand 

the service suite to also deliver end-to-end voice solutions,” said Rene Sugo, CEO of MNF 

Group. 
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BroadSoft Business is a fully integrated portfolio of enterprise-ready cloud, unified 

communications, team collaboration and contact center applications, delivered in the 

cloud. BroadSoft Business can scale to all market segments, and includes three core 

applications: UC-One, Team-One, CC-One, with BroadSoft Hub providing contextual 

intelligence across the entire platform so users can access the information and apps they 

need in one place. 

 

/ENDS 

 

If you would like to find out more about MNF Group Limited, please contact Renee Papalia, 
Executive Assistant to CEO by email renee.papalia@mnfgroup.limited or by phone on 
(+612) 8008 8231. 
 

About MNF Group Limited 
 
MNF Group Limited (ASX: MNF) is one of Asia-Pacific’s fastest growing technology 
companies. Listed on the ASX since 2006, it is now capitalised at around $400M, and twice 
winner of the Forbes Asia-Pacific “Best under a Billion” award. Headquartered in Sydney, 
Australia, the company has over 350 people located across Asia-Pacific, Europe and North 
America. MNF develops and operates a global communications network and software suite 
enabling some of the world’s leading innovators to deliver new-generation 
communications solutions. As the world moves to IP, MNF Group is building the brands, 
services, network and technology to lead the way. 
For further information about MNF Group Limited please visit: http://mnfgroup.limited/   
 
About BroadSoft 
 
BroadSoft is the technology innovator in cloud PBX, unified communications, team 
collaboration, and contact center solutions for businesses and service providers across 80 
countries. We are the market share leader for cloud unified communications with an open, 
mobile and secure platform trusted by 25 of the world’s top 30 service providers by 
revenue. Our BroadSoft Business application suite empowers users and teams to share 
ideas and work simply to achieve breakthrough performance.  
For additional information, visit www.BroadSoft.com. 
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