
 
 
 
 
 
 
 
 

iSOFT wins Frost & Sullivan Company of the Year award 
 

Sydney – 20 July 2010 – iSOFT Group Limited (ASX:ISF), one of the world’s largest healthcare information 

technology companies, has won the 2010 Asia Pacific, Frost and Sullivan Hospital Information Systems 

Company of the Year award.  

 

The award acknowledges iSOFT’s achievements in the hospital information systems market, and used the 

following criteria to benchmark its performance against two key competitors:  

 

• Growth strategy and implementation  

• Degree of innovation in business process  

• Leadership in customer value and market penetration  

• Revenue and market share growth  

 

The award recognised iSOFT’s ability to adopt the strategy of expanding and strengthening its core 

competencies through the acquisition of key companies such as Patient Safety International Pty Ltd (PSI) that 

uses an ontology comprising a comprehensive set of terms developed by the Australian Patient Safety 

Foundation. In addition, iSOFT acquired Bridgeforward a US healthcare application integration software 

developer, and Hatrix Pty Ltd, a company that focuses on electronic medication management systems. 

 

Frost & Sullivan also acknowledged iSOFT’s increased investments in R&D over the past 12 months on new 

product launches such as iSOFT Aged Care and Lorenzo for the Asian market. It was also recognised that 

iSOFT has won a number of contracts in the Asia Pacific region providing more integrated solutions to support 

healthcare provider organisations’ whole IT infrastructures.  

 

Increased annual revenues and overall market share growth were also key, as was iSOFT’s ability to gain new 

customers in the Asia Pacific region and maintain a focus on providing well-designed hospital information 

systems, giving it a competitive edge. 
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The award was received by Karen Pwee, General Manager – Singapore, on behalf of Dr Wim Botermans, 

Managing Director - Asia, at the Best Practices Award Reception in Singapore. “The success of iSOFT is due 

to the company-wide dedication to innovation and our commitment to research and development, industry 

leadership, and our technological advancements in applications to improve healthcare,” Karen Pwee said.  

 
 
 
 
End of release  
 

For further information contact: 
 
Gary Cohen Sally Durrant 
Chief Executive Officer Head of Brand and Communications 
iSOFT Group Limited iSOFT Group Limited 
t:  +61 2 8251 6700 t:  +61 8115 6362 
e:  gary.cohen@isofthealth.com e:  sally.durrant@isofthealth.com 
     
   
 
 
About iSOFT Group  
 
iSOFT Group Limited (ASX: ISF) is the largest health information technology company listed on the Australian Securities Exchange, and among the 
world’s biggest providers of advanced application solutions in modern healthcare economies. 
 
iSOFT works with healthcare professionals to design and build software applications that answer all of the difficult questions posed by today’s healthcare 
delivery challenges. Our solutions act as a catalyst for change, supporting free exchange of critical information across diverse care settings and 
participating organizations.  
 
Today, more than 13,000 provider organizations in about 40 countries use iSOFT’s solutions to manage patient information and drive improvements in 
their core processes. The group’s sustainable development is delivered through careful planning, in-depth analysis of the market, and anticipation of our 
clients’ evolving requirements. Our business is driven by the collective talent, experience and commitment of more than 4,700 specialists, including more 
than 2,700 technology and development professionals.  
 
A global network of iSOFT subsidiaries, supported by an extensive partner network, provides substantial experience of national healthcare markets. As a 
result, we offer our clients comprehensive knowledge of local market requirements in terms of culture, language, working practices, regulation and 
organizational structure.  
 
www.isofthealth.com 
 
 
 
About Frost and Sullivan 
 
Frost & Sullivan, the Growth Partnership Company, enables clients to accelerate growth and achieve best in class positions in growth, innovation 
and leadership. The company's Growth Partnership Service provides the CEO and the CEO's Growth Team with disciplined research and best 
practice models to drive the generation, evaluation and implementation of powerful growth strategies. Frost & Sullivan leverages almost 50 years of 
experience in partnering with Global 1000 companies, emerging businesses and the investment community from 31 offices on six continents. To join 
our Growth Partnership, please visit  
 
www.frost.com 
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